


NONAPPROPRIATED FUND POSITION DESCRIPTION
JOB TITLE: Waiter/Waitress POSITION NUMBER 01-053A
JOB SERIES: 7420 PAY LEVEL: NA-2
Summary of Duties: Performs beverage service functions in a bar or lounge area. Asks patrons what beverages are
desired and writes the order on a guest check. Describes or suggests cocktails, highballs, wines, or other beverages
upon request. Gives order to bartender. Receives and places beverages on a small tray and serves patrons. Adds fruit
or decorations to cocktails, as required. Collects payment from patrons and settles account with bartender or cashier.
Observes when patron leaves and cleans tables. Returns used glassware to bar. Maintains clean work area.
Performs other related duties as required. Must meet minimum age requirement.
Skills and Knowledge: Skill to serve beverages in the proper manner. Knowledge of composition of popular
cocktails and types of beverages served. Availability of wines and their proper serving temperatures. Knowledge of
simple math calculations in order to tabulate checks. Ability to recognize intoxicated patrons when serving alcohol.
Responsibility: Assigned to work stations by the supervisor and given special instructions as necessary.
Responsible for complying with standard methods and procedures such as conduct, etiquette, dress code, serving
techniques, and complete familiarity with the beverages served.
Physical Effort: Work requires the use of both arms, hands, and legs, and involves prolonged standing, walking,
reaching, and light lifting. Objects handled and carried seldom weigh in excess of 20 lbs.
Working Conditions: Work is normally performed inside with adequate lighting and heat. Exposed to the
possibility of cuts, bruises, and slippery floors.


